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RECOMMENDED SYSTEM REQUIREMENTS - POS 

These are the recommended specifications for computer hardware to run Smart Hotel Software 
POS.  Slower computers may work with Smart Hotel Software POS, but user experience may 
suffer.   

Windows XP, Vista, Win 7 Home or Win 8 Home are NOT recommended for any computer that 
will be using Smart Hotel Software POS as part of a network. 

Please contact us to discuss your computer setup if you are not sure or have your IT 
department contact us. 

STAND ALONE COMPUTER (NO NETWORK OR MULTIPLE COMPUTERS) 

1.5+ GHz P4 Processor (minimum) 
4 GB RAM 
100GB Hard Disc 
More than 20% free space remaining on hard drives. 
20” Touch Screen monitor 
Windows Compatible USB Receipt printer and Cash Drawer 
Windows 10 Pro (Home versions not supported) 
MS-SQL Express 2012 or Better 
.Net Framework  4.5 or better 
 
A 20” or 23” all-in-one unit works great. 
 
More RAM is required if other applications are on the computer – like PMS, Accounting, Call 
Accounting, email, spreadsheets, etc. 

SERVER   

2+ GHz Core 2 Processor (minimum) 
2-4 Users 8GB RAM 
5-8 Users 16GB RAM 
100 GB Hard Disc 
More than 20% free space remaining on hard drive. 
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Windows 10 Pro, Server 2008 or better 
MS-SQL Express 2012 (1-5 users) Full MS-SQL for more than 5 users or Better 
.Net Framework  4.5 or better 
More RAM is required if other applications are on the server – like PMS, Accounting, Call 
Accounting, email, spreadsheets, etc. 

POS WORKSTATIONS 

1.5 GHz P4 Processor (minimum) 
1+ GB RAM 
1GB Hard Disc 
20” Touch Screen monitor 
Windows Compatible USB Receipt printer, Cash Drawer 
Windows 10 
.Net Framework 4.5 
 

A 20” or 23” all-in-one unit works great. 
 

POS WORKSTATION TABLETS 

Windows Surface (or equivalent) will run the software native. 
An Android or Apple tablet will run via Terminal Services. 
8” or larger 
Wireless Router connected to the network 
 

 

BACK OFFICE (MANAGEMENT CONSOLE) WORKSTATIONS 

2 GHz P4 Processor (minimum) 
2+ GB RAM 
10GB Hard Disc 
Windows 10 
.Net Framework  4.5 
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KITCHEN OR BAR PRINTER  (NOT DIRECTLY ATTACHED TO A COMPUTER) 

Windows Compatible Network Ready Receipt Printer – connects to a network cable. 
 

We Recommend:  

1 GB Routers or Switches 
Cat 5 or Cat 6 Cabling 

Receipt Printer:  Epson TM-T88 IV or TM-T88 V   
USB version for workstations 
Network Version for Kitchen  

 
Cash Drawer:  Vasario  
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