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Smart Hotel Software Mobile Platform 
 

Technology 
Smart Hotel Software uses browser based forms instead of phone/tablet Apps in order to reduce the 

amount of setup and maintenance of the mobile devices.  The computer that hosts the Smart Hotel 

database (server) uses IIS to service the mobile devices over a Wi-Fi connection.  Runs in Safari (iPhones) 

or Android Browser or Chrome.  The mobile device is setup with a single Icon. 

 

Housekeeping 
Smart Hotel’s housekeeping forms have been designed to run on a smart phone in a browser.  

 

http://www.smarthotelsoftware.com/
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Details the rooms and the clean type for each housekeeping cart (Responsible Person).  Clean type is 

determined by the day of the stay with overrides.  Full clean on check out, Linens every X days and 

Refresh on the other days. 

Press the room number button: 

http://www.smarthotelsoftware.com/
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Mark the room clean or DND.  Or raise a maintenance incident.  Updates the Smart Hotel database 

directly over the wireless connection. 

 

http://www.smarthotelsoftware.com/
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Maintenance 
Enter a new incident 

 

 

Maintenance Manager monitors the active incidents using a tablet or laptop. 

 

http://www.smarthotelsoftware.com/
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Assign the incident, assign the maintenance type, track work in progress.  Increase or decrease the 

priority – either available for a guest or not available (room closed). 
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