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Do you have to re-
key data from one 
system to another 
and spend time 
reconciling the 
differences? 
 
Do you have to 
upload and 
download data 
between systems? 
 
Are you 
maintaining the 
same or very 
similar data in 
multiple 
databases? 
 
Do you wish that 
everything was 
tied together? 
 
Are you worried 
about your credit 
card security? 
 
Is it difficult to 
market to your 
existing guests? 
 
If you answered 
“YES” to any of 
these questions, 
Smart Hotel 
Software can help. 
 

 

 

 
  

Today a modern competitive hospitality property needs a fully integrated software system.   
Focus on guest services instead of your computer.  Save time and money with improved 
efficiencies.  Increase revenue with yield management.  Improve guest service with 
extensive customizable guest history. 

 

 

Property Management System (PMS) 
Reservations, check ins, check outs, guest folios, split folios, 
corporate accounts, group bookings, maintenance, 
housekeeping, integration to phones and video, 
sales/forecast/audit reports, 24x7 support 

 

Point of Sale (POS) 
Modern, easy to use, touch screen POS using your own 
hardware.  Suitable for bars, restaurants and shops.  Table 
service or retail.  Direct connection to PMS and accounting.  
24x7 support 

 

Accounting 
Get the power and ease of use of industry standard Accounting 
Software without the integration nightmares.   
 

 

Banquet & Event Orders (BEO) 
Quotes, contracts, detail by time of day, BEO, invoice.  Booking 
of meeting space, layouts, table & chair setup, catering, AV, 
optional guest room block. 
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Fully Integrated System – Available Components  
 

 20-200 room 
Limited Service 

50-500 room 
Full Service / 
Resort 

Spiritual Retreat / 
Adventure Lodge 

Multi 
Property 
Chain 

Accounting 
     Entry Level accounting 

   
                   

     Mid market accounting     

Operations 
     PMS – Front Desk 

    

     PMS – Packages/Meals/Transport  
   

     PMS – Yield Management     

     Housekeeping and Maintenance     

     Point of Sale 
     Bar/Restaurant/Shop/Rental 

 
   

     Banquets & Event Orders (BEO)  
   

     Spa / Golf  
   

Credit Card Processing     

Marketing 
     Smart Hotel Software Marketing 

    

     Sage CRM Enhanced Marketing  
   

Web Reservations     

Channel Management     

Remote Access     

Multi-Site data sharing    
 

24x7 Support      

 
Sample selections are shown.  Your specific requirements may be different.  For example a 100 room 
limited service property might use Yield Management. 
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